
STAR MEMBER PORTAL ACCESS 

                         Member Portal Guide 1 

Step 1: Steps for Member Portal Registration 

1. Proceed to the Registration Page: Navigate to the member portal's registration page. 

2. Enter Your Information: Input your Member ID, Last Name, and Date of Birth (DOB) in the 

required fields. 

3. Click Next: Once all information is entered, click the Next button to continue with the 

registration process. 

 

 
 

Step 2: Select your health plan (e.g., Imperial Health Plan), then click Next to proceed. 
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Step 3: Enter the required information in the provided fields: 

● Username 

● Password (and confirm it) 

● Email (and confirm it) 

● Phone Number 

● Fax Number (if applicable) 

● Any additional notes 

After filling out all the fields, click Register to complete the process. 

 

Step 4: After completing the registration process, a confirmation screen will appear, indicating that 

your login request has been successfully submitted. You will see a unique request number for your 

reference. 

Click Sign In to proceed. 
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After your member portal account is approved, you can now sign in easily using your credentials. 

 

 

Step 5: Steps After Successful Sign-In: 

1. Upon successful sign-in, you will see a notification prompting you to change your password. 

2. Once your password is updated, you can access and view your transactions, providers, coverages, 

benefits, and other essential information. 

 

 


